
Connect Talk Softphone Installation 

1. Click Download” connectTALK-2.6.0.27-20090226-setup.zip” from 
www.connecttalk.com. 

2. Follow installation assisting program profoundly. 

3. Then, click icon   already installed.  

 

Start installation  
 

1. Double click  connectTALK-2.6.0.17-20090220-setup.exe 

 

 
 
2. Welcome click “Next” 

 



 

3. Click I agree , then click “Next” 
 

      
 

4. Select a folder to be a software location  defining at C:\Program Files\ConnectTALK  then, 
click “Install” 

 
 

5. Program installing  



 
 

6. Then, click  “finish” 

 
 

7. Open program ConnectTALK at start , and select  program Connect TALK or double click  

icon ConnectTALK softphone   , ,  to begin   

 



 
 

 
8. Then, set  a program connection via Internet,  for using a program via Internet  proxy of 

a company or an office, click Connection Setting, then a sign HTTP Settings will be 

appeared,  after that correctly click  use HTTP method and use Internet Proxy , then 
insert details as follows:  

8.1.1.1.1.1.  Proxy: insert IP address that should be the same as the 
address of proxy server in the working computer.   

8.1.1.1.1.2.  Port: insert port that should be the same as port of proxy 

server in the working computer.  
8.1.1.1.1.3. How to view proxy and port, open a window IE to connect 

Internet , then, select  Tool -> Internet options -> Connections -> LAN 
Settings 

    

 
 

The following message will be appeared, follow the instruction  

 



 
 

9. When a new program is open, insert Username and Password to Sign In (when Sign In 
finished, Username will be appeared on the left top of the corner.  

             
 

10. In case of connecting Internet with other means such as WiFi either at homes or offices, 
aircard or connecting via home phone or mobile phone, you can use Connect Talk 

program at once without any settings, only access to one Internet webpage, then insert 
username and password, click, log in to enter the program.  

 
 



11. Start using a call, press Talk (a sign in red circle) to slide down to view all numbers, 

Then, press a country code followed by a number that you want to make a call  or type 
username that you want to make a call via a computer keyboard  ,after that press a 

green button to start making a call.   
 
Remark: Normal or capital letters of username of Connect TALK service will differently 
affecte. Therefore please make sure that a username is spelled correctly (normal or 
capital letters. For example, a username is POR, a phone call can not be connected if you 
press  pors or PORS. You must spell a username accurately.  

                  
 

12. Press a green button for calling and a red button for hanging up.   
                          

            



13. How to use other icons  

13.1. Talk, press this button to view numbers and press again to go back to main 
page 9 icons.   

         
 

13.2. Menu, This item is used to go back to main page 9 icons.  

 

          
 

13.3. Ringtone, you can click browse, then select a song with a format file.wav  

 

            
 

 
13.4. Call History, this icon shows received call, dialed call and missed call as well.  

• Making a call via Call History by pressing   

• In case of the listed numbers are not added in an address book yet. You 

can add a new contact by pressing    and fill in all details.  



             
 

 
13.5. Personal/Business number, Call Forward and Top up  

Click www.connecttalk.com then, insert username and password to sign in to an 

account in order to use International Rental Service (Personal/Business number), Call 
Forward and Top up. 

 

            
 
 



 
 

 
 

13.6. SMS, an SMS can be sent to ConnectTALK username or a mobile number.  
• ConnectTALK username or a mobile number can be typed in the “To” 

area or selecting ConnectTALK username or a mobile number from an 
address book.  

• Type a message   

• An sms can be sent up to 10 people at a time and only 3 continuous sms 

at length.  
• Reply and Forward sms can normally be done.  

 



            
 

 

 
 
 

13.7. Address book , you can manage your contact as follows: 

13.7.1. contact button  

13.7.1.1. Making a phone call via call history by pressing icon  and select a 

calling number.  



 
 

13.7.1.2. See contact information with view icon  

13.7.1.3. Edit contact with  edit icon  

13.7.1.4. Delete contact with delete icon  
 

 

 
 

13.7.2. Add used for adding contact ,you have to fill in the information in *  block 

which are First name and  ConnectTALK username 
 



 
 

13.7.3. Search, you can search for a wanted contact by typing ConnectTALK 

username or a wanted full name then, press Find, a wanted contact will be 
appeared.  

      
 

13.7.4. Import ,you can move all contacts from  Microsoft Outlook to Address book 

of ConnectTALK  
• By exporting contact information at Microsoft Outlook as file.xls (excel 

file) then save it as  file.csv  



 
 

 

 
 

• Press browse, then select file.csv that is already saved and press import 

now, all contact information will be moved to ConnectTALK address book  
 
      

 

 

 
 


